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1. Purpose 

This document is intended to communicate the standards and guidelines to be 

followed by the tenants occupying the commercial units from Malas Residence 

Commercial – Lot 20500. All commercial units should be built as per the approved 

drawing applied to this guideline.  

2. Scope 

Applicable to all relevant commercial units. 

3. Terms & Definitions 

4. References  

Not Applicable 

5. General 

5.1 Tenant is advised to check the given dimensions on site if required  

5.2 All the physical development works can be carried on site, after the unit design 

approval. 

5.3 If there are any design changes after the initial design approval, tenant should 

submit revised drawings or as-built drawings for revision approval prior to 

applying for ‘Building usage for commercial use’. 

5.4 The tenant should be responsible for any damages occurred to the property 

and/or its users in installing / modifying any component of the unit. 

Key terms Definitions 

Frontage The front side, where the main entrance of the unit is located. 

Drawings The drawing document, that should be submitted to HDC for design 
approval of the given unit. 

Ancillary Additional services that are not directly linked to the primary business 
but serve as enhancements or improvements to core activities. 

HDC Housing Development Corporation 
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5.5 Proposed unit design should give access to building services layouts installed 

in the unit. 

6. Design Guideline 

6.1 Frontage Design 

6.1.1 The predominant material for the façade is frameless glass. This is to 

establish the liveliness of the commercial area, create uniformity of the 

front façade and provide visibility to the commercial activities from the 

urban surrounding. 

6.1.2 The clear glass façade can be finished with stickers/ frosted stickers 

according to the usage and branding. 

6.1.3 Third-party advertisements are not allowed in any commercial area. 

 

6.2 Utilities & Services 

6.2.1 AC outdoor units should be installed on the unit wall, and exterior sides 

of the unit as shown in Figure 1 below. AC drain pipes should not be left 

without connecting to floor drainage or a soak pit. 

6.2.2 All AC outdoor units must be placed on a level higher than 300mm from 

the finished ground floor level. Outdoor units must also be screened for 

aesthetic purposes.  

Figure 1: AC Outdoor unit locations marked in red (must be placed at ground floor level at a level higher than 
300mm from finished ground floor level). 
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6.2.3 Waste management area must be given in the unit with multiple bin 

space for waste segregation. (Should be show on floor plan) 

6.2.4 A security camera is allowed to be placed on the façade of the given unit. 

6.2.5 Storage space for the use of the unit, should be managed within the given 

unit area. Show storage space on the drawing if requires.  

 

6.3 Ancillary Services 

6.3.1 The tenant is permitted to use 25% of the unit for ancillary purposes. 

6.3.2 The following is a non-exhaustive list of permissible ancillary services:  

• Storage space 

• Office space (Eg; HR/ Operations Office) 

• Toilet 

 

6.4 Standard Dimensions 

6.4.1 Minimum height of an entrance door should be 2.1m (This is only 

applicable if any modifications are brought to the existing façade design.) 

6.4.2 If the floor finished level of the entrance corridor and unit entrance differs 

more than 25mm, wheelchair access should be provided with a 1:12 slope 

or strictly not more than a 1:10 gradient. The access should be provided 

within the boundaries of the unit. 

 

6.5 Signage / Advertisement Boards 

6.5.1 Business name board can be installed on the allocated locations for 

business name boards, with a dimension of 600mm in height and length 

is limited to length of the front façade of the unit.  
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6.5.2 The tenant is allowed to install 1 business logo or name board of 

600x600mm, projected from the given unit façade to the corridor at a 

height of 2.2m from finished ground floor level. No projection is allowed 

between corridor finished floor level and 2.2m from ground floor finished 

level. 

 

6.6 Drawing Requirements 

Unit design drawings should be submitted to HDC for design approval with the following 
requirements: 

6.6.1 Stage – 1 

1. A Title Block with following information must be given on each page. 

a) Tenant name, commercial unit number and given usage (eg: shop, 
clinic, service center etc) 

b) Drawing title, scale, revision no. and date 

Figure 2:  Commercial frontage Elevation with business name board location and dimensions.  

Figure 3: Commercial side elevation with business name board and logo location. 
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2. As-built plan 
3. Demolition plan (if there are any demolitions proposed) 
4. Proposed floor plans (space labels, floor finished levels, furniture layout and 

dimensions should be given) 
5. Exterior & interior elevations (preferably with finished materials) 
6. Minimum 1 section through the unit with floor finished levels. 
7. Door and window schedule (Specify materials, color, dimensions) 
8. Material / Product specifications. 
9. Structural drawings, if any such modifications are proposed (should be 

signed by a Certified Structural Engineer). 
10. 3D Rendering (If required) 
11. Schematic services drawings.  

a) Proposed plumbing layouts 
b) Ventilation layout  
c) Electrical layout and electrical load calculation (if required) 
d) Electrical load calculations submitted should be, signed by a registered 

professional from the relevant authorities. 
 

6.6.2 Stage – 2 

The following drawings should be submitted after agreement signing and prior to 

applying for ‘Building usage for commercial use’ permit. 

1. The As-built architectural and services drawings must adhere to the 
guidelines established by the pertinent authorities and should be 
approved by them. (If approval is required by the relevant 
authorities). 

a) Electrical, power, lighting, plumbing layouts, ventilation 
layouts, CCTV and any other building services layout 
incorporated within the unit. 

2. MNDF Approved firefighting layout, site checked and approved letter 
by MNDF.  
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7. Disclaimer 

HDC reserves the right to evaluate and impose conditions not covered in these 

guidelines in response to specific design or usage depending on merits. HDC reserves 

the right to modify or withdraw any part of this guideline and to make such other and 

further changes as deemed necessary for the operation of the commercial area and 

these guidelines will be binding upon each tenant. 

8. Review  

A review period of 1 year (Annually) or as required will be practiced during which HDC 

shall review the contents of the guideline for its relevance and accuracy and fitness for 

purpose of the assigned commercial units.  

9. Annexures 

No Annexures attached. 
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